Search on 10/699148 



File 347:JAPIODec 1 976- 2007/ Dec( Updat ed 080328) 

(c) 2008 JPO & J API O 
Fi I e 348: EUROPEAN PATENS 1978-2007/ 200814 

(c) 2008 European Patent Q f i ce 
File 349: PCT FULLTEXT 1 979- 2008/ UB=20080327Ur=20080320 

(c) 2008 WPQThonfBon 
File 350: Der went Wl X 1963-2008/ UD^200822 

(c) 2008 Tlie TlionBon Corporation 

Set 1 1 errs Descr i pt i on 

51 5 AU=KARI PI DBS D? 

52 1 SI AND I C=( Q06F CR GD6q 
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Dl ALOQ( R) Fi I e 348: EURCPEAN PATEISTTS 

(c) 2008 European Patent Qfice. All rts. reserv. 

02375618 

Al RCRAFT ENQ NE STARTER' GENERATOR AND OGNfTROLLER 

GENE- DEIVARREUR DE IVCfTEUR D AVI ON ET OONTROLEUR OORRESPONDANT 

PATE^ ASSI GNEE: 

Sni t hs Aerospace LLC, (7579670), 3290 Patterson Avenue, SE, Q-and Rapids, 
M 49512- 1991, (US), (Applicant desi gnat ed St at es: all) 
I NVE^CR: 

HUANQ Mao, 358 Count rysi de Dr. , N. , Troy, CH 45373, (US) 
KARPIDES, David , 195 N. Al cony Conover Road, Casstovwn, CH 45312, (US) 
ABBAS, l\^hamBd, 1041 M I I st one Road, Dayton, CH 45458, (US) 
TSUI, David, 7580 Harbor Lane, Centerville, CH 45459, (US) 
PATENT (CC, No, Kind, Date): 

WD 2007111970 071004 
APPLI CATI CN ( OC, No, Date): EP 2007753791 070323; \rtD 2007US7192 070323 
PRIORITY (CO, No, Date): US 785363 P 060324; US 452236 060614 
DESI GNATED STATES: AT; BE; BG; CH; CY; GZ; DE; DK; EE; ES; FI ; FR; GB; GR; 

HU; IE; IS; IT; LI ; LT; LU; LV; M3; MT; NL; PL; PT; RQ SE; SI ; SK; TR 
EXTENDED DESI GNATED STATES: AL; BA; HR; ^K; YU 
I ^ERNATI CNAL CLASSI FI CATI CN ( V8 + ATTRI BUTES) : 
I PC + Level Val ue Posi t i on St at us Ver si on Act i on Sour ce Of f i ce: 

F02^ 001 1/04 A I F B 20060101 20071105 H EP 

H02P-0009/00 A I L B 20060101 20071105 H EP 
LANGUAGE ( Publ i cat i on. Procedural , AppI i cat i on) : English; English; English 



1/3/2 (Item 1 from fi I e: 349) 

Dl ALOG( R) Fi I e 349: PCT FULLTEXT 

(c) 2008 WPaThonrson. All rts. reserv. 

01569372 ** I mage aval I abl e** 

APPARATUS AND IVETHOD FOR EFFI Q ENT I NTER RAD! O ACCESS TECHNaOGy' OPERATI ON 
Dl SPOSI Tl F ET PROCEDE POUR UN FONCTI ONNEIVENTT EFFI CAGE ENTRE TECHNaOGI ES 
D AOCES RADI O 

Patent Appli cant / /\ssi gnee: 

TELEFONAiai EBaAGET L M ERI CSSON (publ ) , S- 164 83 St ockhol n] SE, SE 
(Residence), SE ( Nat i onal i t y) , (For all designated states except: US) 
Patent AppI i cant / 1 nvent or : 

LI NDOFF Bengt , MDr kul I evagen 45, S- 237 36 Bj ar r ed, SE, SE ( Resi dence) , SE 
(Nationality), (Designated only for: US) 

Nl LSSON Johan , Tr ul si br unnvagen 20 A, S- 236 38 Ho! I vi ken, SE, SE 
( Resi dence) , SE ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

ERI CSSON AB ( agent ) , Patent Unit IVbbi I e PI at forms, S-221 83 Lund, SE 
Patent and Priority Information (Country, Nunber, Date): 

Patent: VO 2007112880 Al 20071011 ( \ftD 071 12880) 

AppI i cat i on: VC 2007EP2671 20070327 ( PCY/ VD EP2007002671 ) 

Pr i or i t y AppI i cat i on: US 2006278878 20060406 
Desi gnat ed St at es: 



( Al I pr ot ect i on t ypes appi i ed unl ess ot her wi se st at ed - f or appi i cat i ons 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BH BR BW BY BZ GA CH CN CO CR CU GZ DE DK 
DM DZ EG EE EG ES Fl GB GD GE GH GM GT HN HR HU I D I L I N I S J P KE KG KM 
KN KP KR KZ LA LC LK LR LS LT LU LY l\A IVD M3 M< MM M/V ^/K ^/Y ^/Z NA NG Nl 
NO NZ CM PG PH PL PT RO RS RU SC SD SE SG SK SL SM SV SY TJ TM TN TR TT 
TZ UA UG US UZ VC VN ZA ZM ZW 

( EP) AT BE BG CH CY CZ DE DK EE ES Fl FR GB GR HU I E I S I T IT LU LV M3 MT 
NL PL PT RO SE SI SK TR 

( CA) BF BJ CF CG CI CM G^ GN GQ (3/V IVL IVR NE SN TO TG 

( AP) BW GH GM KE LS MA/ ^/Z MA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ ^/D RU TJ TM 
Publication Language: Engl i sii 
Fi I i ng Language: Engl i sh 
Ful I text W)rcl Count : 5781 
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Dl ALGG( R) Fi I e 350: Per went WI X 
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0017176944 - Drawing available 
V\PI ACC NO 2007-892073/200782 
XRPX Ago No: N2007- 708676 

Starting and generating system for an aircraft has exciter t liat is rrHde to 
work conj unct i onal I y vm t li t lie contactor as a direct current (DC) winding 
during a generation rrode 

Patent Assignee: SM THS AERCSPACE LLC (SMS); ABBAS M (ABBA-I); HUANG H 

( HUAN- 1 ) ; KARI PI DES D ( KARI - 1 ) ; TSUI D ( TSUI - 1 ) 
I nvent or : ABBAS W\ HUANG H; KARI PI DES D ; TSUI D 
Patent Fani I y (3 patents, 118 countries) 
Pat ent 
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2006452236 A 20060614 

Pat ent Det ai I s 

Nurrber Ki nd Lan 

US 20070222220 Al EN 
\AD 2007111970 A2 EN 
National Designated States, 

BW BY BZ GA CH CN CO CR 

GT HN HR HU I D I L I N I S 

m WD Mj WK m MNWK W 

SE SG SK SL SM SV SY TJ 
Regional Designated States, 

Fl FR GB GH GM GR HU I E 

RO SD SE SI SK SL SZ TR 
W) 2007111970 A3 EN 
National Designated States, 

BW BY BZ CA CH CN CO CR 
HN HR HU I D I L I N I S 

M^^/DM3M<M^MA/^/K^/Y 

SE SG SK SL SM SV SY TJ 
Regional Designated States, 

Fl FR GB GH GM GR HU I E 

RO SD SE SI SK SL SZ TR 



a i gi nal : AE AG AL AM AT AU AZ BA BB BG BH BR 
CU CZ DE DK DM DZ EC EE EG ES Fl GB GD GE GH GM 
JP KE KG KM KN KP KR KZ LA LC LK LR LS LT LU LY 
MZ NA NG Nl NO NZ CM PG PH PL PT RO RS RU SC SD 
TM TN TR TT TZ UA UG US UZ VC VN ZA ZM ZW 

0 i gi nal : AT BE BG BWCH CY GZ DE DK EA EE ES 

1 S I T KE LS LT LU LV M3 MT IVW l\^ NA NL CA PL PT 
TZ UG ZM ZW 

O i gi nal : AE AG AL AM AT AU AZ BA BB BG BH BR 
CU CZ DE DK DM DZ EC EE EG ES Fl GB GD GE OH GM 
JP KE KG KM KN KP KR KZ LA LC LK LR LS LT LU LY 
N/Z NA ^ Nl NZ CM PG PH PL PT RO RS RU SC SD 
TM TN TR TT TZ UA UG US UZ VC VN ZA ZM ZW 

0 i gi nal : AT BE BG BWCH CY GZ DE DK EA EE ES 

1 S I T KE LS LT LU LV M3 MT M/V l\^ NA NL CA PL PT 
TZ UG ZM ZW 
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Dl ALGG( R) Fi I e 350: Der went WI X 
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0016087674 - Drawing available 



\API ACC m 2006-619305/200664 
XRPX Acc No: N2006- 498670 

Q/erest i mat i on- of - conf i dence- i nt erval s reducing nret hod e.g. for 
professional services, involves adjusting sarrpl e size in downward trend 
usi ng nor rral i zi ng f act or 

Patent Assignee: TRI LOGY DEV GRCUP I NC ( TRI L- N) 
I nvent or : KAR PI DES D P ; YOUNG S W 
Patent Farri I y (1 patents, 1 countries) 
Pat ent AppI i cat 1 on 

Nunter Kind Date Nunrber Kind Date Update 

US 7092844 B1 20060815 US 2004896162 A 20040720 200664 B 

Pri ori ty AppI i cati ons (no. , kind, date): US 2004896162 A 20040720 

Pat ent Det ai I s 

Nunter Kind Lan Pg Dvwg Filing Notes 

US 7092844 B1 EN 15 7 
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Dl ALOG( R) Fi I e 350: Der went V\PI X 

(c) 2008 The TInomBon Corporation. All rts. reserv. 

0015230274 - Drawing available 
Wl ACC NQ 2005-580338/200559 
XRPX Acc No: N2005- 476041 

Aircraft AC- DC convert er , has voltage generation unit and silicon 
controlled rectifier firing unit receiving variable frequency voltage, and 
nnDdulator unit receiving firing signals f rom SCR f i r i ng unit with voltage 
wavef or m 

Pat ent Ass! gnee: SM TH AERCSPACE I NC (SMS); SM THS AEROSPACE LLC ( SM S) 
I nvent or : BCNNEAU V B; HUANG H; KAR PI DES D D ; KCESTERS A G 
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Nunter Ki nd Dat e Nunter Ki nd Dat e Updat e 

US 20050169025 AI 20050804 US 2004770532 A 20040204 200559 B 
US 7050313 B2 20060523 200635 E 

Pri ori ty AppI i cati ons (no. , kind, date): US 2004770532 A 20040204 

Pat ent Det ai I s 

Nunter Ki nd Lan Pg Dwg Fi I i ng Notes 

US 20050169025 AI EN 19 12 
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File 256: Ted nf oSource 82- 2008/ Aug 

(c) 2008 I nf 0. Sources I nc 
Fi I e 474: New York Ti n-BS Abs 1 969- 2008/ Apr 08 

(c) 2008 The New York Ti mes 
File 475: Will Street Journal Abs 1 973- 2008/ Apr 09 

(c) 2008 The New York Ti vnes 
File 583:Qale Qoup Q obal base( TIV) 1986-2002/ Dec 13 
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3/3, K/1 (Item 1 from fi I e: 2) 

DI ALOG( R) Fi I e 2: I NSPEC 

(c) 2008 Institution of Electrical Engineers. All rts. reserv. 

05853958 I NSPEC Abs t r act Nunber : B9502- 81 1 0B- 050, C9502- 741 OB- 092 

Title: Active and reactive power flow for nultiarea syst enns on aut orrat i c 
generation control i n t he presence of rapidly changing loads 

Author(s): Heydt , G; Karipides, D. ; Shoureshi, R. ; Wieel er , M; 
Kr amer , R. ; St ear s, IVl 

Author Affiliation: Sch. of El act r . Eng., Purdue Univ., V^st Lafayette, 
I N, USA 

Journal: Bectric IVbchi nes and Power Systems vol.22, no. 6 p. 665-76 
Publication Date: Nov. -Dec. 1994 Country of Publication: USA 
CCDEN: EM^SDO ISSN: 0731-356X 

U.S. Copyright 0 ear ance Cent er Code: 0731- 356X/ 94/ $10. 00+. 00 

Language: Engl i sh 
Subf lie: B C 
Copyright 1995, I EE 

Author(s): Heydt, G; Karipides, D. ; Shoureshi, R; Wieel er , M; 

Kr amer , R. ; St ear s, IVl 
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DI ALOG( R) Fi I e 35: Di sser t at i on Abs Oil i ne 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 

01699940 CRDER NO. AAD99- 27374 

DETAI LED I NVESTI GAT\ CN OF SPACECRAFT GLCW ( NI TFOGEN DI CW DE) 
Aut hor : KAR PI DES, DANI EL PAUL 

Degree: PH. D. 
Year ■ 1 999 

Cor por at e Sour ce/ 1 nst i t ut i on: CORNELL UNI VERSI TY ( 0058) 



Sour ce: VaUIVE 60/ 04- B CF Dl SSERTATI CN ABSTRACTS I NTERNATI CNAL. 
PAGE 1718. 159 PAGES 

Aut hor : KAR PI DES, DfiM EL PAUL 



3/3, K/ 3 (Item2 fromfile: 35) 

Dl ALOG( Fi I e 35: □ sser t at i on Abs Oil i ne 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 

233337 CFDER l\D AAD61- 02379 
OOOFDI NATI ON COVPOUMK OF NI CKEL( I I ) 
Aut hor : KAR R DES, Dl M TR OB GE0RC3E 

Degree: PH.D. 
Year: 1961 

Cor por at e Sour ce/ I nst i t ut i on: THE PENNSYLVANI A STATE UNI VERSI TY ( 01 76) 
Sour ce: VaUN/E 22/ 01 CF Dl SSERTATI CN ABSTRACTS I NTTERNATI CNAL. 
PAGE 59. 113 PAGES 

Aut hor : KAR R DES, Dl M TR 08 GE0RC3E 



3/3, K/ 4 (Item 1 from fi I e: 65) 

Dl ALCG( R) Fi I e 65: I nsi de Conf er ences 

(c) 2008 BLDSC al I rts. reserv. All rts. reserv. 

02386471 I NSI DE CONFERENCE I TEM I D: CN024956119 
Detailed Si mil at i on of Surface Cherristry Leading to Spacecraft G ow 
Karipides, Dl P. ; Boyd, I. D. ; Caledonia, G 
CCNFEFENCE: 7th Al AA/ y^lVE j oi nt t hermophysi cs and heat transfer 

conference - Joint t her mophysi cs and heat transfer conference; 7th 
PAPERS- A^/ERI CAN I NSTI TUTE CF AERCNALTTI CS AND ASTRCNAUTI CS, 1998; I SSUE 
2848 P: ALL 
AIAA, 1998 
I SSN: 0065- 8707 

LANGUAGE: English DOCUN/ENfT TYPE: Conference Separate papers 

COMFERENCE SPONSOR: ArrBr i can I nst i t ut e of Aer onaut i cs and Ast r onaut i cs 

AS^/E 

CONFERENCE LOGATI ON: Albuquerque, NM 
CONFERENCE DATE: Jun 1998 (199806) 
NOTE: 

Nos 98-2445 to 98-2954 held with gaps 
Karipides, Q P. ; Boyd, I. D. ; Caledonia, G 



3/3, K/ 5 (Item 2 fromfile: 65) 

Dl ALOG( FQ Fi I e 65: I nsi de Conf er ences 

(c) 2008 BLDSC al I rts. reserv. All rts. reserv. 

01869805 I NSI DE CONFERENCE I TEM I D: CN01 9339289 

Devel oprTBHt of a Minte Carlo 0/erlay l\^t hod Wth Application to Spacecraft 

a ow 

Karipides, D. P. ; Boyd, I. D. ; Caledonia, G E. 
CONFERENCE: 31st Al /\A t hermophysi CS conf er ence- Conf er ence; 31st 
PAPERS- A^/ERI CAN I NSTI TLTTE CF AERCNALTTI CS AND ASTRCNALTTI CS, 1996; I SSUE 

96- 1847 P: ALL 
Al AA 1 996 

LANOJAGE: English DOCU^/E^rT TYPE: Conference Separate papers 

CONFERENCE SPONSOR: Al AA 

CONFERENCE LOCATI ON: New O I eans, LA 

CONFERENCE DATE: Jun 1996 (199606) 
NOTE: 

Nos 96- 1800 to 96-1911 with gaps; See also 6369. 400F nos 96- 1800 to 
96-2277 for separate papers on nicrofiche and 6237.630 for 2 separate 
papers nos 51 and 57 
Karipides, D. P. ; Boyd, I. D. ; Caledonia, G E. 
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Set 1 1 ems Descr i pt i on 

51 3999261 ( PRCDUCT CR PRODUCTS OR IVERCHANDI SE OR GOODS OR W\RES OR E- 

Qui p^/E^r^ or servi ces) ( 4N) ( deivand gall or need?? or desi r??? 

OR W\^?? or SOUQ^ or NECESSI tat??? or CLAM:P??? or CLAM3UR- 
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52 4096536' ' (CaLECT??? OR AGGR?»\T??? OR GATHER??? OR CQVPI L??? OR EX- 
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OR EBUSI NESS OR E( ) ( BUSI NESS OR COMVERCE) OR ESHOPPI NG 

56 12395 CALCULATE OR CALCULATED CR CALCULATES OR GALCULATI ^ OR FI - 

GURE? ? OR FI GURI NG CR CaVPLTTE CR CaVPLTTED CR CdVPLm NG CR DE- 
TERM NE?? OR DETERM NI NG CR DETERM NATI CN CR FCRMJLA??? CR EX- 
TRACT??? OR ESTABLI SH??? CR ASCERTAI N??? 

57 12259 S4(6N)S5 

58 1383 S3(6N)S6 

59 82 S7(8N)S8 

510 77 S9 NJY PY>2003 

511 32 RD (uni que i terns) 



11/3, K/1 (Item 1 fromfile: 15) 

DI ALOQ( R) Fi I e 15: ABI / 1 nf or rrt R) 

(c) 2008 ProQuest I nf o&Lear ni ng. All rts. reserv. 



02392903 141542531 

Real-tiiTB access: Is it a good idea? 

Roy, R chard 

National Under Miter v106n29 PP: S4- S6 Jul 22, 2002 
ISSN: 1042-6841 JRNL OCDE: NUN 
\ACRD CCU^: 971 

. . . TEXT: cust omer s change t hei r i nf or mat i on in r eal - 1 i me. Wl I you don' t 
have 1 0 do r eal - 1 1 iTE to achieve what cust oners want . Services are 
available that securely extract the actual data from your system 
nightly and present it to the consumBr. The consumBr then is able... 



11/3, K/ 2 (Item2 fromfile: 15) 

Dl ALOQ( R) Fi I e 1 5: ABI / 1 nf or m( R) 

(c) 2008 ProCliest I nf o&Lear ni ng. All rts. reserv. 

02276008 91693696 

Forecasting with iirrited i nf or rrat i on: A study of the Norwegian I SDN access 
rrar ket 

Hj el kr emi Car I o 

Journal of Business Forecasting IVfet hods & Syst errs v20n3 PP: 18-23 Fall 

2001 

ISSN: 0278-6087 JRNLCCDE: JBT 
\ACRD CCU^: 3126 

...TEXT: potential. However, since the nnj or use of I SDN access was 
anticipated to be telephony based services , information on current 
derrand for such services did prove useful at t he tirre . 

From our custonrer access database, we extracted inf or rrat ion on how 

many business custorrers subscribe to one POT, how rrany custorrers subscribe 
to t wo. . . 



11/3, K/ 3 (Item 3 fromfile: 15) 

Dl ALa3( R) Fi I e 15: ABI / 1 nf or m( R) 

(c) 2008 ProCliest I nf o&Lear ni ng. All rts. reserv. 

01741047 03-92037 

Cab! e rroves cent er st age 

Qjinton, Brian; Schmel I i ng, Sarah 

Tel ephony v235n23 PP: 6 Dec 7, 1998 

ISSN: 0040-2656 JRNL OCDE: TPH 

V€RD OCUNTT: 534 

...TEXT: demonstrated a new cal I agent that manages all calls from other 
vendor - suppi i ed IP gateways, extracts billing inf or rrat ion and connects 
the calls, explained Scott Davidson, executive director at Bellcore. 

Net Speak demonstrated a si rri I ar product , which acts as a call manager 
i n t he center of the network and offers custonrer -friendly features such 
as V^b configuration and call forwarding, said Rahul Chopra, product 
marketing manager of I P net wor ks for Net Speak. .. 



11/3, K/ 4 (Item 4 fromfile: 15) 

Dl ALGQ( R) Fi I e 15: ABI / 1 nf or m( R) 

(c) 2008 ProCliest I nf o&Lear ni ng. /Ml rts. reserv. 

01414383 00065370 
The dat a garre 

Slater, Derek 

CIO v10n14 PP: 90-96 May 1, 1997 
ISSN: 0894-9301 JRNL OCDE: CIO 

...ABSTRACT: behaviors of various consumBr segments. The appetite for data 
of all sorts is growing dramatically. Data modeling and analysis are 



core coppetencies for i nf omedi ar i es. IVbst corrpani es are going to have a 
hard t i nre figuring out what consumers want and how t o custonize 
products for t henn i t they do not figure out how t o collect and exploit 
the value of that inf or nation . 
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00836568 94- 85960 

Pr oduce and DPP: tMde f or each ot her 

Anonymous 

Progressive Q-ocer v73n1 (Part 1) PP: 82 Jan 1994 
ISSN: 0033-0787 JRNL OCDE: PGR 
VCRD OCUISTT: 414 

...TEXT: don't use DPP, in produce or elsewhere, is because they don't have 
the research personnel to conduct tirre studies and to collect other 
data that are needed to calculate both direct product cost ( DPQ and 
DPP. 

"The labor i nt ensi veness" involved in getting the nunters right deters many 
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00092171 79-07091 

Irrprove Your l\^t hod of Preparing a Technical Study 

Pi t ner , St ephen L. 

IEEE Transactions on Professional Conmini cat i on v22n1 PP: 22-23 IVbrch 
1979 

ISSN: 0361- 1434 JRNL CCDE: IPC 

...ABSTRACT: required for each task and how I ong the study overall will 
take to corrplete. Wii I e research i s t he most tirre -consurring task, 
data analysis can det er rri ne whether there is sufficient detail or 
whether additional research is needed . The product of the study, the 
report, is to present data and r ecormendat i ons. Using this approach 
ni ni ni zed. . . 
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Fieal-tirTB access: is it a good idea? (Agency Technology on the Cutting 
Edge). (24/7 V^b- based custonrer servi ce) ( Br i ef Article) 

Roy, R chard 

National Underwriter Property & Casual t y- R sk & Benefits IVbnagement , v106 
, n29, pS-4(2) 
Jul y 22, 2002 

Language: English Record Type: Ful I t ext 
Article Type: Brief Article 
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W)rd Count : 1017 

oust omer s change t hei r i nf orrrat i on in r eal - 1 i me. Vfel I you don' t 
have 1 0 do r eal - t i rre to achieve what custorrBrs want . Services are 
available that securely extract the actual data from your system 
nightly and present it to the consumer. The consumer then is able... 
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(c) 2008 The Gale Group. All rts. reserv. 



09610302 Supplier Nunber : 83555187 ( USE FCRMM 7 FCR FULLTEXT) 
Ascent i al Software to Provide ' M ssi ng Link' For Successful Vfeb Services; 

Provides Ftaadrrap to Speed Acceptance and DepI oyrrent of V\feb Services By 

Sol vi ng Corrpl ex Dat a Corrpat i bi I i ty ProbI enrs. 

PR News™ re, pNETHOI 707032002 
mrcU 7, 2002 

Language: English Record Type: Full text 
Document Type: Nev«swi re; Trade 
W)rd Count: 718 

r eal - 1 1 me vi si bi 11 1 y 1 nt 0 an enterprise's internal and partner 
systems. Dat aSt age is expected to extract the appropriate data , 
nor mal i ze and conbi ne t he dat a i n r eal t i rre i n or der t o servi ce t he 
i nf or mat i on r equest . 

-- Call V^b Services within Data Integration Tasks. Custorrers 
wi I I be abl e 1 0 cal I ext er nal V\feb ser vi ces di r ect I y wi t hi n a dat a 
i nt egr at i on t ask. Thi s capabi I i t y wi I I i n t ur n si gni f i cant I y r educe cost s 
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Profit Tools, Inc. Releases New I nt er rrodai Trucking Software. 

Busi ness W r e, p1227 
Feb 21, 2000 

Language: English Record Type: Full text 
DocuoBnt Type: Newswi re; Trade 
W)rd Count : 417 

yards, pi ers or I i nes. A new equi pment sunmary screen al I ows users 
to decide how t hey want to view equipment status and run their choice 
of real - Wrre reports. System query tools let them extract specific 
inforrration , such as lists of overdue equipment for particular shippers. 

Sof t war e wi zar ds al I ow f or r api d set . . . 
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Acta, Forrester and Ernst & Young Launch National Tour to Help ^ u ose the 
eOomrerce G^p' ; Free Serri nar Ser i es Al nrs t o l\^ke ^eOomrerce real' . 

Busi ness Wre, p0317 
Jan 12, 2000 

Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 702 

busi ness is I i ke Del 1' s, you need t o be j oi ned at t he hi p wi t h your 
custorrers and suppliers-- online , in real - t i me . Your custorrers want 

online access to product availability, configuration, and pricing 
information. e2e is helping deliver this kind of information, by 
i nt el I i gent I y conbi ni ng Act a' s ERP dat a ext r act i on t echnol ogi es wi t h 
features essential for eComrer ce- - seal abi I i t y, 24x7 access, and n1 ni mal 
i npact of ERP syst ems. . . 
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Dexter Price Tracker is First t o Aut ormt i cal I y Deliver Accurate Pricing 



Dat a Fr om t he I nt er net . 

PR Newswi re, p3587 
Nov 1, 1999 

Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 666 

Teclnnol ogy. "No t echni cal ski I I is r equi r ed. User s si npl y poi nt and 
click to identify the sellers' V^b sites, select the product and 
pr icing i nf or mat i on t hey want t o t r ack, and schedul e t he del i ver y of the 
data . Price Tracker extracts data from any nunloer or contoi nat i on of 
onl i ne sel I er s and pr oduct s, aut omat i cal I y del i ver i ng t hat dat a to... 
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Actinic Launches Port al Bui I der at Fall Internet W>rld '99; Gorrprehensi ve 

Sot t war e Tool Supper t s Fast , Easy Or eat i on of Oonpl et e E- Oomrer ce 

Shoppi ng l\^l I s. 

PR Newswi re, p0522 
CCt 6, 1999 

Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 667 

sol d by that dealer. Visitors can also easily search across stores 
and categories to find desired products . 

Banner Advert i si ng 

Wth Port al Bui I der , users can easily display and manage online 
banner adver t i serrent s throughout their online n^ll s. Por t al Bui I der 
dynamically extracts infornntion f r om a cent r al database, enabling 
users to monitor banner ad statistics, track the nunter of... 
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V^b Site M ni ng C^t s Q- anul ar . ( Andr orredi a' s Aria, Net ri cs. corrl s Surf Report 
data warehousing software for V\6b si t es) ( Pr oduct I nf or nrat i on) 

W I son, Ti m 

I nt ernetV^ek, p1(1) 

N/brch 29, 1999 

Language: English Record Type: Full text 
Document Type: Newsletter; Trade 
W)rd Count : 1617 

I i ne of business: Cni i ne retail department store 
Tr af f i c- anal ysi s t ool : Andr orredi a Ar i a 

Key applications: Track online surfing and shopping habits of 
custorrers ; measure effectiveness of online advertising and promotions 

Key impact on business: Analysis data used to revise V\feb content; 
deter rrine need to expand or elirrinate product lines; modify 

advertising and promotion strategies 
- Del I Cnl i ne 

Primary line of business: Direct, online PC... 
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uni Vi ew Technol ogi es Oor p. Acqui r es Oor por at e Net wor k Sol ut i ons; uni Vi ew 
Continues Expansion of Network Consulting and Integration Capabilities. 



Business W re, p06010043 
June 1, 1998 

Language: English l^iecord Type: Full text 
Art i cl e Type: Art i cl e 
Document Type: Newswi re; Trade 
W)rd Count : 501 

integrity such as virus, power, backup and security protection; 
network connectivity in LAN, \AAN and Internet environments; client 
services through application and needs analysis, mobile corrput i ng and 
database analysis and design; and data recovery. 

Dal I as- based uni Vi ew Technol ogi es Corp. develops and inplements 
innovative hardware and network technologies and... 
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DataLode Ships Real Oonnect Support Software; l\^r ket i ng Aut omat 1 on Software 
Solves Technical Support Galls Before they Happen; Autonrates Oormerce 
Transact i ons 
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Decenber 17, 2002 

JCURNAL OCDE: VEVE LANQUAGE: Engl i sh REOCRD TYPE: FULLTEXT 
V€RD OCUISTT: 551 

( USE FORMAT 7 CR 9 FCR FULLTEXT) 

goods. 

The software - which can be pr e- i nst al I ed on new hardware or 
downloaded from the Internet - works by gathering consurrers ' product 
and system inforrration and sending it to the Real Connect Server for 
interpretation. Wien the software deter nines that an updated driver, 
patch or replacement product is needed , it automatically notifies the 
consumer and allows t hem t o decide whether they want to get... 
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Ascent i al Software: Ascent i al Software to provide ' rri ssi ng link' for 
successful V^b services; Provides roadrmp to speed acceptance and 
depi oynrent of V\6b servi ces by sol vi ng conrpl ex dat a corrpat i bi I i ty 
probi errs 

l\^ PRESSWRE 
l\/brch 08, 2002 

JCURNAL OCDE: VtJPR LANQUAGE: Engl i sh REOCRD TYPE: FULLTEXT 
VCRD COUNT: 656 
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real-time visibility into an enterprise's internal and partner 
systems. Dat aSt age is expected to extract the appropriate data , 
norrtBlise and combine the data in real-time in order to service the 
i nf or mat i on r equest . 

Call Vfeb services within data integration tasks. Customers 
will be able to call external V\feb servi ces di rect I y wi t hi n a dat a 
i nt egrat i on t ask. 

Thi s capabi I i t y wi I I i n t ur n si gni f i cant I y r educe cost s. . . 
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real-time visibility into an enterprise's internal and partner 
systertB. Dat aSt age is expected to extract the appropriate data , 
norrralize and conti ne the data in real time in order to service the 
i nf or mat i on r equest . 

Call V\feb Services within Data Integration Tasks. Custorrers 
will be able to call external V\feb servi ces di rect I y wi t hi n a dat a 
i nt egr at i on t ask. Thi s capabi I i t y wi I I i n t ur n si gni f i cant I y r educe cost s 
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Peter J Wbb 
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for searching for the right product at the right price, whether 
from approved suppliers via online catalogues, or f r om new suppi i er s via 
search engines. Buyers can quickly collect product infer rrat ion 
directly from manufacturers or consumer product analysts , deter nine 
whether the product or service meets specific needs and then find the 
least expensi ve source. 

Electronic Catalogues are sites that provide capabilities such... 
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Dat at I ex H dgs PLC - Rb Placing of Shares, etc 
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may be revoked at any t i rre up to 29 February 2000. 
*1 Dataquest (July 1999): User demand for public network 
telephony services , 1999 *2 Dataquest (Sept enter 1999): Public telephony 
services: Wstern Europe, 1994-2003 

This is an extract from infornration published in Dat af I ex's 
pr ospect us 
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Wb technologies to capture customer requirements and support the 
creation of more custonised products. The V\feb offers the potential to 
connect custorrErs directly to the processes that deter nine or produce 
the products that the customer wants . 

Customer inforrmtion that is captured can be fed back rapidly to 
the organisation who can use it to modify products... 
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Pinnacles C^oup opens up its CIS standards effort; Consort i urn wi dens to 
enhance and i nrpi ement standards for the exchange of electronic data. 
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Sep 15, 1995 

LANGUAGE: English RECORD TYPE: Full text 
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to use a si ngl e dat a sour ce to del i ver dat a in f our f or ms: 

- CD-FCM del i very 

I nt ernet del i very 

- l\/feister selection guide (specs indexed by product ) 

- Fax- on- derrand (custom data sheets extracted as SGM_- enhanced 
"fragrrents" instead of the entire data sheets). 

Recruitment efforts for new Pi nnaci es. . . 
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Hecht, Jeff 
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ver si ons r errai n usef ul f or keepi ng up wi t h new r esear ch, but it's 
far easier to search for specific references online . 

To help users extract the information they want , online 
services have developed database- searching soft\Aare that is almost as 

varied as the data. Sorre software is written for the... 
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e- Busi ness Advisor, 17, 3, 30(1) 
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; Abstract 
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enterprise dat abases- - such as Mcrosoft SCL Server, I BM DB2, 



Sybase, and Qacle--to yield portable extracts from large corporate data 
stores. Since the oust oni zed database and application run in the same Java 
virtual machine (JVIV) on the client , no server needs to be involved. 
PFOXJCT I NFCRMMI CN 
a oudscape Dat abase 
US$895 and up 

0 oudscape, I no. 

180 Q-and Avenue, Suite 300 

C&kl and. . . 
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HorTESpace Partners Wth HorrEBui I di ng, Inc. to Qfer Services for Oonsunrers 
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. . . customers wi I I now have Monospace advocacy 

available to t hem f or their real estate and mortgage needs , and for many 
services required to move and get established in a new home, as well as 
access to our library of infornrHtion for evaluating home- selling and 
f i nanci ng 

options. For the first time, HomeBui I di ng, I nc. ' s custonrers can receive 

mar ket i ng 

assistance on the sale of their existing homes." 
" HonBSpace is r api dl y est abl i shi ng. . . 
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TEXT: 

. . . r eal - 1 i rre vi si bi I i t y i nt o an ent er pr i se' s i nt er nal and 

partner systerrs. Dat aSt age is expected to extract the appropriate data 

normalize and corrbi ne the data in real t i me i n order to service the 
i nf or mat i on r equest . 

Call V\feb Services within Data Integration Tasks. Custonrers 

wi I I be abl e 

to call external V^b services directly within a data integration task. 
Thi s 

capability will in turn significantly reduce costs... 
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NTT and NTT- X Begin Verification Test on a " New- 1 nf or rmt i on Searcli Engine" 
Cover i ng al I V\6b Pages i n Japan 
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DOCUIVEfsrr TYPE: Press Release 
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...and evaluate user needs to make "goo" a more extensive and powerful 
portal and to deter nine what type of Internet search services are 
needed by Internet users of the broadband era. 

Technol ogi cal Feat ur es 

This " New- 1 nf or mat i on Search Engine" uses the following technologies to 
collect updated inforrration in a high-speed and efficient manner. These 
technologies make it possible to collect more... 
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...our custonBrs, read usage records, rate telephone calls for billing 
purposes, prepare monthly invoices to custonrers , provide real - tirre on 
- line customer support services at our inbound call centers, 
capture credit and collection data , calculate gross margins for each 
line and per for many moves, adds, changes and repairs that a... 
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... a Vfeb i nt er f ace speci f i cal I y f or EQUATE' s needs, based on t he quer y 
capabilities the Project Services Depart rrent desired and the data 
they needed to extract . From a V^b browser on any client conput er 
connected t o t he EQUATE network , a user connects t o t he home page for 
Project Services Engineering Data Access. This page provides several... 
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...for searching for the right product at the right price, whether from 



approved suppliers via online catalogues, or f r om new suppi i er s via 
search engines. Buyers can quickly collect product inforrration 
directly f r om nnanuf act ur er s or consurtBr product analysts , deter nine 
whether the product or service maets specific needs and then find the 
least expensi ve source. 

Electronic Catalogues are sites that provide capabilities such... 
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...for searching for the right product at the right price, whether from 
approved suppliers via online catalogues, or f r om new suppI i er s via 
search engines. Buyers can quickly collect product infer nation 
directly f rom nnanuf act urers or consumer product analysts , deter rrine 
whether the product or service meets specific needs and then find the 
least expensi ve source. 

El ect r oni c Cat al ogues ar e si t es t hat pr ovi de capabi I i t i es such. . . 
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. . . yar ds, pi er s or 11 nes. A new equi pment sunrrar y scr een al I ows user s t o 
decide how t hey want to view equi prrent status and run their choice of 
real - time reports. System query tools let them extract specific 
inforrration , such as lists of overdue equipment for particular shippers. 
Sof t war e wi zar ds al I ow f or r api d set . . . 
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Q 1 1 bank E- rmi I fraudsters attack Singaporeans and other readers beware. 
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...si argest bank. 

The bank is urging its customers to delete the e-mail and call customer 
servi ces . 



The scam i s an exanpl e of "phishing" - where e-mails direct custonrers to 
fal<e v\ebsites in order to extract infornfation . 

According to The Inquirer, the webpage is hosted by Nanhua Futures Trading 
Go in Chi na. . . 
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Conference Date: 24 Get. 2002 Conference Location: Hangzhou, China 
DO: 10.1117/ 12.466817 



Copyri ght 2004, I EE 

...Abstract: next generation capabilities; (2) to provide information on 
tine potential applications; (3) to deter nine user needs for new products 
data distribution, and data archiving; (4) to assess potential user 
and societal benefits of QCES capabi I i 1 1 es; and ( 5) t o devel op met hods t o 
improve comuini cat i on between the National Environmental Satellite, Data, 
and InforrtBtion Service ( NESDI S) and the GOES user conminity. Sessions 
included: (1) planned and potential sensors for U.S. geostationary 
satellites; (2) user r equi r errent s, applications... 
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Abstract: Large-scale complex phenomena st udi es require to browse large 
data vol urres. The Internet provides access to a nunber of repositories 
from which such volumes can be accessed. Due t o t he huge amount of memory 
necessary to store the data, there is a need for interactive 
visualization services for online data exploration and analysis . 
Interactivity on the Vfcrld Wde Vfeb requires good response times from the 
server . I n t he. . . 
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Abstract: /\s the I nt er net / i nt r anet technology and the technology of data 
acquisition improve, enterprise inforrration systems can collect a great 
deal of real-time data for meeting the derrand of product dispatching. 
These data need a publishing technology which can real-time publish them 
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to the Internet /intranet, but the traditional client /server rrDde 
software hasn't met the demand. The paper puts forward a new mode. . . 
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...Abstract: using mobile agents. BUNA, a framework of electronic 
rrarketplace is based on mobile agent. The virtual mall mediates 
transaction between provider and consunrer in BIMK. The provider opens a 
branch in virtual mall using mobile agent. Wien the consunrer wants 
information of the products , he/she col feet s infornration by visiting 
the virtual mall. In new el ect r oni c marketplace, consunrer can reduce 
the cost of product search because he/she does not need to visit... 
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Abstract: W describe our efforts in providing RE! NAS (Realtime 
Environmental I nf or rrat i on Network and Analysis Syst en) weather 
visualization products on- derrand through the V\feb . As t he FEI N/\S 
research enterprise transition into operational mode, there is increasing 
den^nd for wide and effective distribution of... 
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...Abstract: make the right choices about cl i ent / ser ver applications 
under development. It describes a nBt hod for analyzing data collected 
by network monitors like the Network C^nerai Sniffer product to provide 
i nf or mat i on needed to vail dat e desi gn choi ces, answer quest i ons qui ckl y 
during project devel oprr^nt , and measure performance in test or production 
environments. This method calculates the end- to- end user response t i rre 
and decomposes the underlying response time conponents so that they can be 
at t r i but ed to cli ent . . . 
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. . . /\bst r act : with corrputers in school), cost of the equipment, more 
possibilities for data loss, and the need to manage extra equi prrent 
(batteries, charger, AC adapter). After 10 years of using electronic 
clipboards for data collection , I would not do it any other way. 
However, I advise first t i rre users to keep the normal paper records 
al ong wi t h el ect r oni c rreans t he f i rst year t o make. . . 
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. . . /\bst r act : i s f ur t her corrpl i cat ed by t he st at i st i cal anal ysi s needed t o 
conrpete. Traffic patterns, the i rrpact of users on the system! air t i rre 
vol urres, channel usage and handoff efficiencies are inportant factors w/hi ch 
nxist be tracked. To study trends and keep on top of equi prrBnt needs , 




data rmst be accuiuilated and analyzed . Due to the large quantity of 
data involved and in order to process it in... 
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...Abstract: are two primary purposes for LANs: to share hardware 
resources; and to comrunicate and share information directly between 
nicros. By gathering detailed inf or nation about current and future 

needs and about the nicro products narket place, including LANs, users 
can rri ni ni se their risks. Extensive research should be conducted to 
identify alternatives to LANs. The areas to consider in network 

sel ect i on i ncl ude t he f ol I owl ng: conf i gur at i on and nx)de of dat a t r ansf er ; 
nunter of ni cr ocorrput er s on the network... 
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...Abstract: online searching in terms of input variables, i.e. a 
base-line model for successful searches and (2) predicts the cost of 

online searches through si npl e modelling as an aid to planners both 
within and without the inforrration service. These assessrients 

contribute inforrration needed by managers of online services for 
cost projections and service devel opment . This report concludes with some 
discussion of the i rrpl i cat i ons of search variables and output measures and 
those concerned with the training of online searchers . 
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...provide two approaches for errpirical research on descriptive 
product i nf or mat i on. 

The second chapter studies whether online product information 
increases consumer derrand . However, as long as a consumBr' likelihood 
of searching for information is correlated with his demand for nxisi c 
CDs, a direct corrparison between the two groups of consumers... 
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This thesis evaluates the i npact of demand information sharing 
policies on supply chain network structures, product structures and 
demand nix. Research suggests that information sharing reduces the 
bul I whi p effect in a supply chain network. Furthermore, different... 
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ABSTRACT: Although push technology will not replace other services or 
on- derrand research, it can assist in inf orrrat ion gathering --albeit 
not without problems. Push technology is a supplementary 
i nf or mat i on- gat her i ng tool that works by providing users with automatic 
newsf eeds from a select group of Internet and intranet news, 
information, and software resources. This approach moves Internet 
publishers toward true mass... 
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. . . CRV) technology to try and offer customers a better service. Several new 
IT- based CRM services are offering support to call centres, custorrer 
data analysis , website management and automation of sales forces. In 
2000, the global market for customer relationship management... 
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ABSTRACT 

... capable of providing the opt i rral solution to a customer by reducing the 
load of the inforrration providing side, and capturing and analyzing 
customer needs . 

SOLUTION: This rTErchandise information providing system capable of 
providing nrerchandise inforrration by capturing oust onrer needs via 
a network is configured to successively calculate the probability 
di St r i but i on of a pi ur al i t y of pr ocesses unt 1 I a oust omer is abl e to come 
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Another object of the present invention is to provide an Internet 
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inforrration syst ern wherein the data processing methods used to 
generate a Brand Kiosk Advertising Directory from the data contained with 
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nnay place his or her o\wn values on each of these value elements. The 
corrpany collects detailed information on the product delivery 
needs of the custonrers . 

( c) Product Price Value The "product price" segment refers to the 
groups of value elements related to... 
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from a product if the services provided by t fie conpany conpl et el y 
match or exceed those desired by the customer. The conpany utilizing 
the invention collects information not only on the service needs of 
its customers, but also on custorrBr preferences on different possible 
events that night occur during or after the purchase. 

Sumrary of Capturing Cust on^r Dynani cs Based on... 
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be prohibitively expensive. Furthermore, 
prorTDting retail store loyalty is a t i me- consuni ng process that 
necessitates deterrrining consumer needs, which vary across demographic 
boundaries, and then providing the goods that satisfy those needs . 
Unfortunately, the process of analyzing collected consunrer data 
is also expensive, t i rre -consuni ng, and of United use. Regional and 



national consumBr derrogr aphi cs data available from Nelson and. 
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does not wor k and 
neither does his voi cei nai I . He has a Nokia 5160phone. " 
[00741 The data extracted also include fields like product , names, 
custorTEr types, call t i rre , and pr obi em t ypes, which are structured. 
An example of structured data is provided below. 

RECCRDI D. . . 
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prohi bi 1 1 ve! y expensi ve. 

1 

Furthermore, promoting retail store loyalty -is a t i me- consuni ng process 
that necessitates deterrrining consumsr needs, which vary across 
demographic boundaries, and then providing the goods that satisfy those 
needs . Unfortunately, the process of analyzing collected consumer 
data is also expensive, time -consuning, and of United use. Regional 
and national consumer demographics data available from Nelson and... 
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Fi gur e 56 i s an i I I ust r at i on of one enloodi msnt of the present 
i nvent i on f or f aci I i t at i ng a vi rt ual 

shopping transaction by conparing different products and services ; 
Figure 57 is an illustration of one entodi ment of the present invention 

f or cr eat i ng a hi er ar chy. . . 
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in perforning their undervwiting functions. 

Still yet another system is adapted for automatically dispensing 
information, goods and services to a customer on a self-service basis 
including a central data processing center in which inforrration on 



services offered is stored. Seif-service information sales terninals are 
renDtely I i nl<ed on-line t o t Ine central data processing center and are 
programTBd to gather information f r om pr ospect i ve customers... 
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be prohibitively expensive. Furt hernDre, 
prorroting retail store loyalty is a t i rre- consurri ng process that 
necessitates det er rri ni ng consun^r needs, which vary across denx)gr aphi c 
boundaries, and then providing the goods that satisfy those needs . 
Unfortunately, the process of analyzing collected consurrEr data 
is also expensive, t i nre -consunring, and of 11 ni t ed use. Regional and 
national consumer demographics data available from 
Ni el son and. . . 
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